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Mastering the  
Fundamentals of  
Mediation 






Court ADR Institute: 
Envisioning, Designing & 
Implementing Court ADR:  
A Practical & Theoretical 
Program 




In this edition of Communique, we share news of the Center and alert 
you to opportunities coming this summer.  
 
Questions, comments and contributions are always welcome; just 
email us at cndr@uchastings.edu. 
 
Enjoy,   
Sheila Purcell 
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Another Winning Season for  
UC Hastings ADR Team 
 




National Sports Law Negotiation Competition   
SAN DIEGO, CA 
Team Members:  Jonathan Tong, Hooman Yavi, Jenna Finegold, 
Lindsey Pace, Danielle Bogaards, Noura Barakat 
 
The UCONN Initiative  
ONLINE 
3rd Place - Abraham Andrade, Alyssa Coley, Dana Sharman 
Team Members: Abraham Andrade, Alyssa Coley,  
Dana Sharman, Mitchell Song, Michelle Pang, Jinyi Lee,  
Adelyn Vigran, Kea Scullion, Jessica Durney, Samantha Finegan, 
Tom Russell, Syliva Lee 
 
ABA Negotiation Competition  
SAN DIEGO, CA 
5th Place Overall - Zoey Surdis, Emily Lynch 
Team Members: Zoey Surdis, Emily Lynch, Amanda Collins, 
Melanie O'Day, David Pasca, Jonathan Davidi, Danielle Chang, 
Sarah Barr, Sara Fay Katz, Danielle Santucci, Andrea Isaacs 
 
ABA Representation in Mediation Competition  
ORANGE, CA 
1st Place Regional Champions - Danielle Santucci,  
Andrea Isaacs  
Team Members: Danielle Santucci, Andrea Isaacs,  
Jennifer Leather, Johanna Kanes, Mitchell Song,  
Adelyn Vigran, Kea Scullion, Jessilyn Chwa, Jessica Durney,  
Matt Reneris  
 
Liberty University National Negotiation Competition  
LYNCHBURG, VA  
1st Place - Jonathan Clark, Thomas Russell 
5th Place - Patrick Thacher, Skyler Sugimoto 
Team Members:  Jonathan Clark, Thomas Russell,  
Patrick Thacher, Skyler Sugimoto, Sarah Barr,   
Grace Cheong, Abraham Andrade, Lindsey Pace,  
Alyssa Coley, Melanie O'Day, Jenna Finegold, Amanda Collins 
 
South Texas College of the Law  
2016 Energy Law Negotiation Competition  
HOUSTON, TX 
2nd Place Overall - Penney Azizi, Skyler Sugimoto 
Team Members: Penney Azizi, Skyler Sugimoto,  
Samantha Finegan, Sylvia Lee, Vince Moita,  
Dana Sherman, Victoria Yundt, Ben West, Zoey Surdis,  
Emily Lynch, Jennifer Leather, Johanna Kanes 
 
International Association of Dispute Resolution  
International Mediation Competition  
CHICAGO, IL 
Team Members: Katayoon Hemati, Sarah Barr,  
Sasha Shariati, Penney Azizi, Jonathan Kam, Nicholas Keats, 
Vince Moita, Will Abromovitz 
 
California Environmental Bar Negotiation Competition  
LOS ANGELES, CA  
Team Members: Corbin McVey, Andrew Weaver, Jessilyn Chwa,  
Dana Sherman, Jeremy Schwartz, Savannah Pletcher, Alexandra 
Goodman, Alana Mannige 
 
Fordham University National Basketball Law  
Negotiation Competition  
NEW YORK, NY 
Team Members: Danielle Bogaards, Noura Barakat,  
Spencer Reckon, Jonathan Kam, Jonathan Tong,  
Hooman Yavi 
 
The Negotiation Challenge 2016  
VIENNA, AUSTRIA 
2nd Place Overall - Whitney Geitz, Sarah Fay Katz, 
Danielle Chang 
Team Members: Whitney Geitz, Sarah Fay Katz,  
Danielle Chang, Karla Malagon, Eugene Frid 
 
Congratulations to the  
UC Hastings ADR Team  
for completing another successful 
competition season. 
 
Congrats and good luck to the newly 
graduated 3Ls. 
 
Thank you to Coach Clint Waasted and 





KARENJOT BHANGOO RANDHAWA   
 
Karenjot teaches our newest course offering, Cross-Cultural 
Negotiation & Dispute Resolution.  The course surveys the 
impact that cultural differences, stereotypes and attributions have 
on key dispute resolution processes. It is designed to build 
theoretical knowledge, and give students an analytical framework 
useful in determining suitable dispute resolution processes, and to 
instill practical skills and strategies to enhance effectiveness in 
cross-cultural contexts. Cultural differences including values and world-views are 
examined along various dimensions: orientation towards the individual or the collective 
community; deference to authority, particularly in a dispute resolution context; extent to 
which expectations for behavior are implicit or explicit; perceptions and impact of 
cultural starting points as applied to mediation/negotiation models.  
 
Karenjot received her Ph.D. from the School of Conflict Analysis and Resolution at 
George Mason University. She specializes in designing and delivering cross-cultural 
and conflict resolution trainings for a variety of public and private groups in the United 
States and internationally including healthcare organizations, university administration, 
social service programs and county departments. She has conducted facilitations for 
city planning processes, immigrant rights policy initiatives and dialogue around racism 
and discrimination after the 9/11 attacks. She currently serves on the State Bar ADR 
Committee.  
 
Learn more about Karenjot at www.uchastings.edu/faculty/adjunct/bhangoo-randhawa/
index.php. 
CNDR Offers New Course on Cross-Cultural Negotiation  
& Welcomes Our Newest Adjuncts! 
Row 1: Magistrate Judge Maria-Elena James, Judicial Settlement 
Conference; Jan Gruen, Negotiation & Settlement;                       
John Ford, Negotiation & Settlement 
 
Row 2: John Dean, Negotiation & Settlement; Jessica Notini, 
Negotiation & Settlement; Margaret Corrigan, Negotiation & 
Settlement; Anton Ware, International Commercial Arbitration 
 
Row 3: Peeyush Jain Negotiation & Settlement; Robert Fries, Negotiation & 
Settlement; Jonathan Gross Negotiation & Settlement; Elizabeth Link, Negotiation & 
Settlement 
 
Row 4: Robert Terris, Mediation; Robert Dobbins, International Negotiation & Dispute 
Settlement; Shirish Gupta, Negotiation & Settlement 
YISHAI BOYARIN 
 
Yishai joined CNDR Adjunct 
Robert Terris to co-teach this 
spring’s section of Mediation.  
Upon graduation from 
Berkeley Law School, Yishai 
worked at the Orrick Law Firm 
for three years as a business 
litigation associate in the firm’s Los Angeles 
office.  After relocating to New York, Yishai enrolled 
in Hofstra School of Law’s LL.M. program, where he 
specialized in family law and ADR practice and 
public policy.  After graduating, Yishai then joined 
the faculty at Hofstra as the Visiting Director of the 
Mediation Clinic and advanced to the position of 
Associate Clinical Professor of Law.   
 
He has returned to practice family law in San 
Francisco and is serving as an Adjunct at UC 
Hastings.  
 
Learn more about Yishai at www.uchastings.edu/
faculty/adjunct/boyarin/index.php. 
THANK YOU  
Fall ‘15 & Spring ‘16  
 
UNIVERSITY OF CALIFORNIA HASTINGS COLLEGE OF THE LAW 
CENTER FOR NEGOTIATION & DISPUTE RESOLUTION  




Lecturer in Law 
 
Congratulations to CNDR Lecturer Debra 
Gerardi for the completion of her six-part series 
on conflict engagement in the clinical work 
setting published in the American Journal of 
Nursing. Deb also spearheads the UC Hastings 
Leadership Academy and will be leading the 
Academy for senior staff this summer.  
 
The articles are part of an ongoing series on leadership, coordinated by the American 
Organization of Nurse Executives, highlighting topics of interest to managers and emerging 
leaders. The articles introduce a relational model for engaging in conflict in complex systems.  
 
Debra also published an article in the Journal of Law, Medicine & Ethics (JLME) 
describing the use of coaching to develop legal education:  
 
Gerardi, D., Polishing the Apple: A Holistic Approach to Developing Public Health Law 
Educators as Leaders of Change, Journal of Law, Medicine & Ethics, Special Supplement- 
Transforming the Future of Public Health Law Education, Vol. 44:1 Spring 2016. 
Conflict Engagement Article Series in the 
American Journal of Nursing:  
Leadership Perspectives 
 
Conflict Engagement:  
A New Model for Nurses 
March 2015 ; 115 (3) p 56–61 
 
Conflict Engagement: Workplace Dynamics 
April 2015; 115 (4) p 62–65 
 
Conflict Engagement: Collaborative Processes 
May 2015 ; 115 (5) p 11 
 
Conflict Engagement: A Relational Approach 
July 2015 ; 115 (7) p 56–60 
 
Conflict Engagement:  
Emotional and Social Intelligence 
August 2015; 115 (3) p 60–65 
 
Conflict Engagement: Creating Connection 
and Cultivating Curiosity 
Sept 2015; 115 (3) p 60–65 
Carol Izumi 
Clinical  
Professor of Law  
 
In March, Clinical 
Professor Carol Izumi 
presented on Implicit 
Bias and De-biasing 
Techniques at the 
University of Oregon with 
a livestream with the 
University of Missouri.  
 
In a recent blog post of Indisputably, Jennifer Reynolds (Associate Professor and 
Faculty Director of the Appropriate Dispute Resolution Center at U of Oregon) 
shared that “Carol was energetic and funny, connecting with the students not only 
through her impressive command of the literature but also her humane, 
thoughtful, personal way of thinking and talking about the issues. 
 
‘Carol’s talk was one of the most anticipated events of the Oregon ADR Center’s 
“year of implicit bias”.  She laid out the basics of implicit bias and then explained 
the major strategies for debiasing, or interrupting unconscious bias. These 
strategies are intention, attention, and effort. Each of these strategies has subparts 
(e.g., intention breaks down into awareness, motivation, and action plans; attention 
into mindfulness and salience; and effort into social contact, counter-stereotypical 
exemplars, perspective-taking, and empathy)”.  Read more at 
www.indisputably.org/?p=8232.   
 
Congratulations Carol on your impactful, educational and inspirational talk!   
Clark Freshman 
Professor of Law  
 
Professor of Law Clark 
Freshman was a plenary 
speaker at the National 
Academy of Arbitrators 
Annual Meeting in San 
Francisco last May where he 
was introduced by former 
CNDR Director Chris 
Knowlton.  The title of his well
-received talk was Making 
Credibility Determinations:  
The Latest Science of 
Reading Emotions  and 






















Mediation Around the World 
 
In Fall tradition, the Center for Negotiation and 
Dispute Resolution hosted an hour panel on 
mediation systems around the world, featuring an 
LLM and Weinstein JAMS International Fellows.  
 
This year the panel included: Yael Shemmer, Israel 
(furthest left), a UC Hastings LLM student and a 
labor and employment lawyer from Israel; Jiang 
Liping, China (second to the left), a mediator at the 
Shanghai Commercial Mediation Center and former 
judicial assistant at the Dongguan Municipal No. 2 
People’s Court, a national pilot site for the  
implementation of court-connected ADR programs 
in China;  
 
Mayu Watanabe, Japan (second to the right), a 
doctoral candidate in business law at the Graduate 
School of International Corporate Strategy at 
Hitotsubashi University, specializing in dispute system 
design; and Nuria Gonzalez-Martin, Mexico & Spain 
(furthest right), a certified mediator in family, civil and 
commercial law as well as a professor and senior 
researcher at the Law Research Institute of the 
National Autonomous University of Mexico.  Ellen Bass 
of JAMS (center) coordinates the Weinstein JAMS 
International Fellowship Program.  
Meet the Masters: 
Use of Special Masters 
 
In October, the Honorable Steven Dylina, San 
Mateo Superior Court (middle)  and three 
preeminent Bay Area Special Masters, Martin 
Quinn, JAMS (furthest left), Cathy Yanni, JAMS 
(second to the left), and William Nagle (furthest 
right) discussed the high profile and complex 
cases resolved through the Special Master ADR 
process at a seminar for UC Hastings students.  
The session included an overview on how the 
300+ PGE San Bruno Fire cases were settled as 
well as a discussion of how Special Masters are 
used in a variety of cases from construction defect 





Resolving Disputes with Companies in Asia  
 
 
On January 22, 2016, more than 140 professionals from across North America and 
around the Pacific Rim gathered in the UC Hastings Alumni Reception center to 
participate in a major international conference on dispute resolution in Asia.  
 
The daylong conference was organized and sponsored by the North American 
Branch of the Chartered Institute of Arbitrators. The Center for Dispute Resolution 
and Negotiation and UC Hastings East Asian Legal Studies Program co-hosted the 
event with planning help from Grant Kim, Sally Harpole, David Huebner, John 
Garman, Jim Reiman, Jeff Dasteel, and Jeffrey Benz.  
 
A group of leading lawyers, scholars, and arbitrators from around the Pacific Rim 
discussed topics including strategies for choosing the place of arbitration, arbitral 
institutions and governing law; the structure of the dispute resolution process; in 
house perspectives on international arbitration and other dispute resolution 
mechanisms, and the enforcement of arbitral awards and court judgments.   
 
The conference keynote speaker was Datuk Professor Sandra Rajoo, President of 
the Chartered Institute of Arbitrators; Director of the Kuala Lumpur Regional Centre 
for Arbitration; Past President, Asia Pacific Regional Arbitration Group . The lunch 
keynote speaker was Teresa Cheng, Senior Counsel, Chartered Arbitrator, and 
Chartered Engineer, Des Voeux Chambers, Hong Kong; Chair, Hong Kong 
International Arbitration Centre; Past President, Chartered Institute of Arbitrators.  






















For 14 years, UC Hastings & Stanford have collaborated on 
planning and presenting a conference aimed at Northern 
California ADR Faculty focused on best teaching practices. 
This year Sheila Purcell of CNDR and Jan Martinez of the 
Gould Center at Stanford invited Professor Gary Spitko of Santa 
Clara University to join in the planning and hosting. The 
conference was held at Santa Clara. 
 
Speakers this year included Lisa Kloppenberg, Dean and  
Professor of Law at Santa Clara University School of Law;      
Jay Folberg, Professor and Dean Emeritus at the University of 
San Francisco School of Law and active mediator with JAMS;  
Robert Cullen, Lecturer in Law at Santa Clara University School 
of Law and author of The Leading Lawyer, A Guide to 
Practicing Law and Leadership; Jason Meek, Lecturer in Law at 
Stanford Law School and UC Hastings Adjunct; Colin Rule,    
co-founder and COO of Modria.com; and Edward Lozowicki, 
Lecturer at Santa Clara University School of Law. Session topics 
included arbitration, online dispute resolution, and creativity.  
For details on the conference presentations, click here. 
 
ADR Around the World at ABA Conference 
 
In reunion-like fashion, friends of the Center, including past International Court ADR Institute 
participants and faculty, presented on ADR systems throughout the globe at the Annual Spring 
ABA Dispute Resolution Conference held in New York this past April. The panel included Judge 
Srdan Simac from Croatia, Maciej Taniski from Poland, Judges Mostafa Elsherif (right) and Ahmed 
Abdelrahman (left) from Egypt, and Claudia Bernard who spoke on her consulting work in 
Uganda. The panel was moderated by Center Director Sheila Purcell. 
2016 Northern California  ADR Faculty Conference  
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EGYPT  A delegation of 22 
Egyptians Judges visited UC 
Hastings as part of a coast-to-coast 
educational tour coordinated by 
the American Bar Association Rule 
of Law Initiative  (ABA ROLI).  The 
day included a welcome and 
overview of UC Hastings work with 
the judiciary by Beth Hillman, 
Provost & Academic Dean; as well 
as a lecture on the development of 
policies and regulations at the ABA 
& State Bar encouraging the use of 
experiential learning with students 
by Nancy Stewart, Associate Dean 
of Experiential Learning. Center 
Director Sheila Purcell discussed 
teaching modalities in and outside 
the classroom.  She led the Judges 
in an experiential exercise. 
A Partnership for Peace in Rwanda 
 
In collaboration with Emily Gould of African Peace Partners (APP) and Bruce and Susan Edwards of 
Edwards Mediation Academy, the Center hosted an event to support The Ihumure Peace Center, a 
registered Rwandan NGO of volunteer mediators and peacebuilders that offers training and services 
in Conflict Transformation, Trauma Recovery, Rights of Women and Children and Cooperative 
Agriculture.  In tandem with these programs, Ihumure creates support group and collaborative 
economic development projects that bring together survivors of ethnic conflict and their neighbors.  
 
The event was aimed at supporting the construction of a recently purchased unfinished building to 
operate as the Ihumure Peace Center. When completed, the Center will be a focal point for dispute 
resolution, trauma recovery, and economic recovery through program delivery and demonstration 
gardens. The Center will also be a training resource for mediation and trauma recovery providers.  
Rwandan baskets and crafts were purchased to support Ihumure.  Learn more about African Peace 
Partners and The Ihumure Peace Center at www.africanpeacepartners.org/get-involved/. 
Congratulations to Matthew Huzaineh, 2L  
 
This year for the first time, CNDR was able to recuit, screen and select an International Summer 
ADR Stipend recipient.  With help and support from UC Hastings Global Programs, CNDR awarded 
a $5,000 stipend for a summer internship at the Croatian Mediation Centre in Zagreb.  The 
internship was coordinated in collaboration with Judge Srdan Simac, President of the Croatian 
Mediation Association and Vic Schachter, President of the Foundation for Sustainable Rule of Law 
Initiatives. 
KOSOVO  Center 
Director Sheila Purcell 
met with Judge Makifete 
Saliuka and Judge 
Milena Djeric of Kosovo. 
The meeting was also 
part of a study tour 
facilitated by the 
American Bar 
Association Rule of Law 
Initiative (ABA ROLI) for 
the U.S. State 
Department-funded 
fellowship program on 
International Justice 






























JAPAN  Judge Eisuke 
Haskizume is a Visiting 
Scholar at Stanford who 
has been observing court 
and ADR programs at the 
San Mateo Superior Court 
where Center Director 
Sheila Purcell served as 
ADR Director for 16 years.  
During his tenure in the 
Bay Area, Judge 
Haskizume is interested in 
discussing and learning 
more about court related 
ADR in the U.S. and he 
will attend the Center’s 
Mediation Certificate 




“It was an eye-opening experience exposing me to many concepts that one may not 
be familiar with, especially those of us who are too involved in the system. It gives 
you the opportunity to review your position and the steps you should be taking and 
how to measure each. It also gives you realistic expectations about challenges one 
may face and how to deal with each.”  
Mahmoud Mourad Egypt   
Judge, Court of Cassation 
“The Institute helped me significantly. It provides a rich experience and learning 
opportunity for professionals who are interested in building ADR systems in their own 
jurisdictions. Upon my return, I started the first court-annexed mediation program. ”  
Mushegh Manukyan Armenia   
Mediator, ADR Partners  
“The course provides a necessary mechanism to develop the law in 
mediation. It prepares participants to have the ability to contribute to the 
promotion of the law and implementation as soon as the opportunity arises.”  
Fatma Khalifa Egypt   
Counselor, Egyptian State Lawsuits Authority 
“Implementing Court ADR Centers successfully means having standards. 
I used this concept to plan and implement the local mediation centers.”   
Marcelo Correa Brazil  




REPRESENTED AT  
PAST INSTITUTES  
































“I benefited immensely from meeting other like-minded individuals from across 
the globe, who faced similar struggles in influencing and changing culture with 
respect to the use of ADR.”  
Dorcas Quek Anderson Singapore  
Former District Judge, Singapore State Courts 
CNDR is pleased and grateful  to be one of the inaugural recipients 
of a new grant program offered by the American Arbitration 
Association’s International Centre for Dispute Resolution.  
 
This grant will build on the Center’s work begun in 2011 with JAMS 
Foundation funding which continued until 2013. The 2015 session 
included funding from the Silicon Valley Community Foundation. 
 
The Institute, which is co-taught by Sheila Purcell and Hastings 
Alums Howard Herman of the US Northern District Court and 
Claudia Bernard Chief Circuit Mediation of the Ninth Circuit, 
prepares judges, lawyers and mediators from around the world to 
launch or expand and upgrade court and court related mediation 
centers.  
 
CNDR thanks AAA-ICDR and looks forward to welcoming a new 
cohort which, this year, will include judges, UN workers, lawyers 
and mediators from Japan, the Democratic Republic of the Congo, 
Rwanda and Nepal. 
UNIVERSITY OF CALIFORNIA  
HASTINGS COLLEGE OF THE LAW 
 
INTERNATIONAL  
COURT ADR INSTITUTE 
Envisioning, Designing & Implementing Court ADR:  
A Practical & Theoretical Program 
 
AUG 8 - 12, 2016  |  SAN FRANCISCO, USA 
 
Made possible by the AAA-ICDR Foundation
TM
             
 
FOR M ORE I NFORMATI ON AND TO APPLY VI SI T:    
http://cndr.uchastings.edu/professionals/ii.php 







w i t h  J E S S I C A  N OT I N I  
JUNE 8-10 & 13-14, 2016 
40 MCLE credits  (1.5 hrs of Elimination of Bias & 2 hrs of Legal Ethics) 
 REGISTER TODAY! 
H TTP S : / / U C H A S T I N G S .W E B C O N N E X .C O M / M E D I A T I O N 20 1 6  
This comprehensive mediation training provides a 
unique blend of mediation theory, hands-on mediation 
skills training and an exploration of the sensibilities and 
personal qualities required to be an effective mediator. 
We welcome those with no previous mediation training or 
experience, as well as experienced mediators who wish 
to enhance their effectiveness. This course will also be 
useful for any attorney who represents clients in 
mediation to understand the mediation process and to 
be more effective in representing clients in mediation.  
 
P RO GRA M  HI G HL I G HTS  
 Understanding the dynamics of conflict 
 Developing skills to facilitate constructive dialogue 
 Discovering your own style and strengths as a mediator 
 Facilitating interest-based and money negotiations 
 Understanding and working with emotions in conflict 
 Approaching cultural diversity 
 Understanding and implementing mediator ethics 
 Working with lawyers and facilitating discussions 
 Developing internal qualities of a mediator 
 Creating a reflective mediation practice 
“Jessica is one of the best trainers I have ever experienced.  She is 
brilliant at knowing her content and delivering it in an interactive style 
which is energetic and humorous.  Jessica also has an unmatched ability 
to track and give detailed personalized feedback to each student.”   
Nancy Foster, Director, Northern California Mediation Center 
12 # 
UC Hastings is once again ranked in the  
Top 15 Law Schools for Dispute Resolution  
by U.S. News & World Report. 
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